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Library Questionnaire results

<Detailed edition>

Purpose of Use
<Main Library>

Undergraduate Student
15t Independent study
274 Borrow or return materials
34 Use computers
1 4t Take a break
* previously 6t

5t Use materials in the Library
* Group study of undergraduate
students in the Main Library has
dropped from 5% place to 6t
place.

Graduate Student
1%t Borrow or return materials
2" Use materials in the Library
34 Independent study
4th Use electronic journals
5th Use computers

Faculty Members
1st Use electronic journals
2" Borrow or return materials
3rd Use materials in the Library

< Life Sciences Library>

Undergraduate Student

15t Independent study
2" Borrow or return materials

T 3rd

Use materials in the Library

* previously 4th

T 4th

Group study

* previously 5t

l 5th

Use computers

* previously 3"

Graduate Student

1st Borrow or return materials
2" Use electronic journals

3rd Use materials in the Library
4th Independent study

5t Use computers

Faculty Members
1st Use electronic journals
2" Borrow or return materials
3rd Use materials in the Library

1 Note: In this report, we used the student responses from the
! previous questionnaire as data for the undergraduate student
| responses. However, it also includes a few graduate student

1 responses from the previous questionnaire. The graduate
! student data in this questionnaire wasn’ t compared to the

Satisfaction of Books
<Main Library> <Life Sciences

Undergraduate

Library >

Undergraduate

Student 86% Student 82%

* previously 70%

Graduate

* previously 70%

Graduate

Student 82% Student 78%

Faculty

Faculty

Members 84% Members 78%

* pevioushy 73%

* previously 11%

Satisfaction in problem solving
and skill improvement

<Main Library> <Life Sciences

Undergraduate
Student 95%

Graduate
Student 89%

Faculty

Library >
Undergraduate
Student 91%

Graduate
Student 88%

Faculty

Members 9 %ﬁ Members 90%

Satisfaction of
Electronic Journals

<Main Library> <Life Sciences

Undergraduate
Student 87%

Graduate
Student 59%

Library >
Undergraduate
Student 85%

Graduate
Student 61%

Faculty Members Faculty Members

494

50%

Satisfaction in responses to
inquiries opinions on materials

and services

<Main Library> < Life Sciences

Undergraduate
Student 81%

Graduate
Student 80%

Faculty
Members 84%

Library >
Undergraduate
Student 76%

Graduate
Student 71%

Faculty
Members 73%

Tokushima University
Library

Digest version Jan., 2020

Visit Frequency to the Library

<Main Library> < Life Sciences Library >
Undergraduate Student Undergraduate Student
1st Several times a week (56%) 1st Several times a week (43%)
1 2nd Several times a month (24%) 27 Several times a month (35%)

¥previously 3¢ (13%) 1 3¢ Several times a year (13%)
l 3 Almost every day (13%) Xpreviously 4th (7%)

HKpreviously 2" (24%) %" Almost every day” was in 3 place last time
Graduate Student but dropped to 4th place. (This time 8%, last
. time 22%)
15t Several times a month (39%)

2n Several times a week (38%) Gr?:uate Stlljt':lent h (53%)
3d Several times a year (14%) Several times a month (5

nd H 0
Faculty Members 2" Several times a year (27%)

) 3d Several times a week (18%)
1 15t Several times a month (49%)
e Faculty Members
Xpreviously 3

1 15t Several times a year (45%)
2nd Several times a year (20%)

. Xpreviously 2"
| 3 Several times a week (18%) 1 2nd Several times a month (27%)
Hpreviously 15t

Xpreviously 15t

34 Almost never (21%)

INeW,

Undergraduate Student 1st 2~3 hours (Main Lib56% LS Lib.45%)
Graduate Student 1st Up to 1 hour (Main Lib.56%, LS Lib.59%)
Faculty Members 1st Up to 1 hour (Main Lib.82%, LS Lib.65%)

Staying Time

Busy Hours

1st 15:00~17:00
1st 17:00~19:00

<Main Library>

< Life Sciences Library >

Satisfaction of the Number
of Seats

<Main Library> <Life Sciences
Library >

Undergraduate Undergraduate

Student él % Student lé%%

* previously 51% * previously 56%

Satisfaction of Library Hours

<Main Library>  <Life Sciences
Library >
Undergraduate
Student 714%
* previously 68%
Graduate
Student 88%

Undergraduate
Student 80%
* previously 66%
Graduate
Student 86%

Graduate

Graduate
Student 83%

Student 68%
Faculty
Members 87%

* previously 50%

Faculty
Members 92%

* previously 64%

Faculty
Members 89%

* previously 97%

Faculty
Members 100%

* previously 82%

Satisfaction of Internet Services at the Library
(Using computers, Wi—Fi access)

<Main Library> —
Undergraduate S?{Jdent 85% ?
* previously 52%
Graduate Student 79%
Faculty Members 96%
* previously 27%

< Life Sciences Library>
Undergraduate Student 312%
* previously 56%
Graduate Student 78%
Faculty Members 90%

* previously 35%

How to find information about Library events
Undergraduate Student

Main Library 15t Signs or flyers in the Library, 2" University course management
system, 3" Signs or flyers outside the Library
Life Sciences Library 15t University course management system, 2" Signs or
flyers in the Library, 3 Word of mouth from seniors or friends
Graduate Student
Main Library 15t Signs or flyers in the Library, 2" Library website,
34 Word of mouth from teachers
Life Sciences Library 15t University course management system,
27 Library website, 3" Signs or flyers in the Library
Faculty Members
Main Library 1t Library website, 2"¢ Signs or flyers in the Library,
3" Signs or flyers outside the Library
Life Sciences Library 1st Library website, 2" General public publications,

3rd University website, sings or flyers outside the Library
Please read also the reverse side.—)




Library Questionnaire results <Detailed edition>

Opinions and Requests from Users

I wish the Library would offer
services such as borrowing from
earlier in the morning until later
in the evening on weekends and
university holidays.

[Answer]

Requests for extending the opening hours
have been received several times and we
have been considering the cost—
effectiveness of labor and utilities. However,
we haven’t reached a decision yet.

In some areas, special use is available for
off—hours only for Tokushima University
members who have

advanced permission.

See the website for

details.

University’ s Wi—Fi is sometimes
unstable. [ would like to have a
better Wi—Fi connection that is not
interrupted.

[Answers]

In September 2019, we added access points
at the Main Library and the Life Sciences
Library, so wireless LAN is available almost
everywhere in the buildings. However,
network congestion occurs when the
internet traffic is heavy.

If it is difficult to connect, please let us
know.

We hope charging facilities
for computers and
smartphones are improved.

I think Library should
provide newly published
specialized books and

We want you to increase the number of
books available to borrow and extend the
borrowing period.

[Answer])

We will try to improve these services in the future by
referring to the status of lending and reservation, and the
status of other University Library services.

A user can borrow 5 books for 2 weeks at both the Main
Library and the Life Sciences Library for a total of

10 books at the same time.

In addition, the “Graduation Research Lending”

service in the Main Library allows students to borrow

5 books for 30 days. =

If you are a graduate student or a faculty member Gradu el
of Tokushima University, you can borrow up to 20 E:,sﬁ?r:g
books located in the stack room for 30 days.

You can reserve, back order, and return books from the Life
Sciences Library at the Main Library, and vice_versa

The temperature setting of the air
conditioning system should be managed
more appropriately throughout the year. |
don't feel like studying when it's too hot.

[Answer]

A heat index chart has been used for the past three
years to determine when to turn on the air
conditioning (AC). When the heat index value falls
into the “extreme caution range”, the AC is turned
on, even out of season when the system is normally
not allowed. However, its effectiveness may vary
depending on where you are or individual preferences.
If you feel uncomfortable, please contact the Library
staff.

It would be better if there
were some spaces for
taking a break or relaxing,

[Answer]

Since BYOD (Bring your own
device) has been introduced in
Tokushima University, students
have been allowed to charge their
devices at the Library. We are also
planning to gradually increase the
number of power outlets to
improve the environment of the
Library.

multiple (more than one)
textbooks.

[Answer]

We try to purchase books listed
on the syllabi. If there are some
other books introduced in the
class, please tell the title to the
Library staff.

University students can apply for
“Book request service” available
on the Library website and
borrow the book as a priority.

Library questionnaire overview

B Period: October 8, 2019 (Tue) — October 21, 2019 (Mon)
M Target Audience: Tokushima University students, graduate students, faculty members and Library visitors.

B Number of responses: Total 1,092 people (Breakdown: Undergraduate 690, Graduate 146, Faculty members 245, Visitors 11)
B Note: We count this questionnaire answers according to the faculty of the campuses. Not included if the campus is unknown.

and a cafeteria in the
Library.

[Answer]

Both the Main Library and Life
Sciences Library have areas
where you can eat and drink on
the 1st floor. However, the
number of seats is limited, so
please share with others.

We will keep on trying our best
to meet your requests.

(Please read also the face side.—)




