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=More English books. *Specific journals under Wiley Publications.
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Every day or more than

once a week 44%

1 hour 47%

2 — 3 hours 41%
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Usage @ Usage @

Visit frequency Staying time

Satisfa
Reflecting opinions on
materials and services

on @
Problem solving and
skill improvement

Satisfied or
slightly satisfied

Satisfaction ®

Library open hours

Satisfaction ®

Satisfied or
slightly satisfied

/2% @

R A

Satisfaction ©

The number of the seats

Satisfied or
slightly satisfied

Satisfaction

Group study rooms

Library questionnaire overview

M Period: October 8, 2019 (Tue) — October 21, 2019 (Mon)
B Target audiences: Tokushima University students, graduate

students, faculty members and Library visitors.
B Number of responses: Total 1,092 people

(Breakdown: Undergraduate 690, Graduate 146, Faculty members 245, Visitors 11)

Books borrowing volume

Tokushima University
Library
Nov., 2019

Borrow or return materials
709

Use co:puters.31 % - 24%
[ --"

Purpose of use (multiple answers allowed)

Study individually 56%

Study together in a group

Satisfied or
slightly satisfied

17

Satisfied or
slightly satisfied

83

Satisfaction @

Books

Satisfaction @

Electronic journals

Satisfied or
slightly satisfied

84+

Satisfaction @
Internet services at the Library

(Using computers, Wi-Fi access)

t }
Awareness @
Book request service

Satisfaction @

Books borrowing period

Awareness @
Information of the University
Library website

The opinions we received will be announced in a detailed edition at a later date

after consideration.

< Example of opinion>

I want to read more wide range of academic journals.

*We need books that can be educated, such as novels and topical book.

*More English books. *Specific journals under Wiley Publications.

*We need more seats especially during the test period.

=Outlet at each desk, Book café, Appropriate air conditioning management
throughout the year, etc.



