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Tokushima University Library Questionnaire 2021

In order to grasp the current situation of the Tokushima University Library, and to
evaluate the effectiveness of the Library s performance, we are conducting this
questionnaire. This questionnaire is anonymous. The results of this questionnaire will be
published on the Library website.

There are some questions related to the effects of COVID-19. Your opinion will lead to the
improvement of the Library services.

No. 1 Please select your category

D Tokushima University Undergraduate Student
@ Tokushima University Graduate Student

® Tokushima University Faculty Members

@ Visitors

No. 2 Please select your faculty. (Only for respondent who selected 1D-®) in Question No. 1)

(1) Only for respondent who selected @O in Question No. 1

Faculty

@D Faculty of Integrated Arts and Sciences
@) Faculty of Medicine

® Faculty of Dentistry

@ Faculty of Pharmaceutical Sciences

® Faculty of Engineering

® Faculty of Science and Technology

(@ Faculty of Bioscience and Bioindustry

Year

@ 1st year
@ 2nd year
® 3rd year
@ 4th year
® 5th year
® 6th year

(2) Only for respondent who selected @ in Question No. 1

Graduate schols

(@D Graduate School of Sciences and Technology for Innovation
@ Graduate School of Integrated Arts and Sciences

® Graduate School of Medical Sciences

@ Graduate School of Oral Sciences

(® Graduate School of Pharmaceutical Sciences

® Graduate School of Nutrition and Bioscience

(@ Graduate School of Health Sciences

Graduate School of Advanced Technology and Science

Course year




(3) Only for respondent who selected @ in Question No. 1

@D Graduate School of
and Social Scinces)
® Graduate School of
Technology)

® Graduate School of
Bioindustry)

@ Graduate School of
® Graduate School of
® Graduate School of
@ Graduate School of

Technology, Industrial and Social Sciences (Integrated Arts
Technology, Industrial and Social Sciences (Science and
Technology, Industrial and Social Sciences (Bioscience and
Biomedical Sciences (Biomedical Sciences)

Biomedical Sciences (Oral Sciences)

Biomedical Sciences (Pharmaceutical Sciences)
Biomedical Sciences (Health Sciences)

Institute of Liberal Arts and Sciences
© Institute of Advanced Medical Sciences
Institute of Post—-LED Photonics

@ University Hospital

@ Other institutes on Josanjima campus
@3 Other institutes on Kuramoto campus

Clerical Staff

% (4) Only for respondent who selected @ in Question No. 1
Which library do you use?

(D Main Library on Josanjima campus
@ Life Sciences Library on kuramoto campus

No. 3

What kind of Library services do you use? (Select all that apply)
(3¢ “Library services” includes the OFF-LIBRARY use, for example, electronic journals.)

D Borrow (or return)

materials

@ Use materials in the Library. (read, photocopy, etc.)
® Use electronic journals or research databases

@ Study individually
® Use computers

® Study together in a group
(@ Ask about learning, or ask some references
Use audiovisual equipment

© Take a break
Others (details:
@ Not using

No. 4 Where do you use the Library services in Question No. 3? (Select all that apply)

@ Library

@ Laboratory

® Lecture room, etc.
@ Your home

® Others (details:
® Not using




No. 5 How satisfied are you with the following Library resources?

(1) Books

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(2) Journals (print journals)

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(3) Electronic books

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(4) Electronic journals

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(5) Research databases

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(6) Magazines

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied

(7) What kind of books or journals do you want to read at the Library? Please write for details.

(Free writing)

No. 6 How satisfied are you with the following Library services or facilities?

(1) Opening hours

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(2) The number of books lent out

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(3) Book lending days

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(4) Internet services at the Library (Using personal computers, Wi—Fi access)

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(5) The number of the seats

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(6) Group study rooms / Meeting rooms

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied
(7) Library staff

@ Satisfied @ Slightly satisfied @ Slightly dissatisfied @ Dissatisfied

Choose what you know or have used about the web services and the electronic materials. (Select all

No. 7 ipat apply)




@D Electronic books

@) Electronic journals

® Research databases

@ My Library (My web page for extending the due date, reservation, request, and
applying articles)

(® Tokushima University Repositry (Research articles)

® Digital Library of old valuable materials

(@ Facebook (Tokushima Univ. Library)

Twitter (Tokushima Univ. Library)

©® Instagram (Tokushima Univ. Library)

@ Information of the Library website (Opening hours, New books, other
informations)

@ T know nothing

Choose what you know or have participated in about the services and events you have at the

No. 8 Library. (Select all that apply)

@ Books request service

@ Hunting books (choosing books at the book store)

3 Extensive reading rally (English books)

@ Class support navigation shelf

® My recommendations (exhibition books recommended by the teachers)
® Learning consultation (Study Support Space at Main Library)
(@ Library orientation or searching databases seminar

Writing reports seminar

© Online book club

Bibliobattle (book review game)

@ T know nothing

No. 9 What kind of facilities do you need at the Library?

(Free writing)

How did you find out the information about the University events or activities for study? (Select all

N°'1Othatappw)

(D Signs or flyers in the Library

@ Signs or Flyers outside the Library

® University publications

@ General public publications

(® Tokushima University Library website

(6 Tokushima University website

(@ Facebook (Tokushima Univ. Library)
Twitter (Tokushima Univ. Library)

© Instagram (Tokushima Univ. Library)
Listen from teachers

@ Listen from seniors or friends

2 University course management system (web)
@ Others (details:

There is no opportunity to get information.

No. 11 Do you think the Library is useful for solving your problems and improving your information skills ?

D Very well @ Somewhat well @ Not so well @ Not at all well




No. 12 Do you think user opinions are collected or reflected on Library materials and services?

@ Very well @ Somewhat well @ Not so well @ Not at all well

No. 13 What was the problem in your study with the closing of the Library due to COVID-19?
0 (Select all that apply)

@ Use of materials

® A place for Individual study

® Use a University computer

@ Wi-Fi access (Using a private computer)
® A place to communicate with friends

® Others (details: )

Various measures were taken in the Library to prevent the spread of COVID-19, the
automatic fever screening system, putting alcohol disinfection stations, reducing the

No. 14 number of seats to keep distance, etc.. Please let us know your opinion on the
measures
@D Well done
@ Insufficient (details: )
® Others (details: )

What kind of support do you need by the library when you study using distance

No. 15 leaning, online classes or study at home? (Select all that apply)

@ Opening Library as usual

@) Safety in the Library (hygiene, avoid the “Three Cs” (crowded places, closed
spaces, close contact), etc.)

3 Enhancement of electronic books and electronic journals

@ Others (deails: )

How often do you visit the Library?

No. 16 (3% “Visit the Library” includes the OFF-LIBRARY use, for example, electronic journals.)

@D Every day or almost every day
®) Once or twice a week

® Once or twice a month

@ Once or twice a year

(® Never or almost never

(Only for respondent who selected D—@ in Question No. 16 )
No. 17 When do you go to the Library? (Select all that apply)
If you use online services, please also select 9.

@ 8:30~10:00

10 : 00~12 : 00
12 : 00~13 : 00
13 : 00~15: 00
15 : 00~17 : 00
17 : 00~19 : 00
19 : 00~21 : 00
after 21 : 00
© Online use

CISICISICIEIS)

No. 18 (Only for respondent who selected 1D-@ in Question No. 16 )
0. How many hours do you spend when you visit the Library?




@ Up to 1 hour

@ From 2 hours up to 3 hours
@ From 4 hours up to 5 hours
@ From 6 hours up to 8 hours
® 8 hours or more

No. 19 If you have any comments or suggestions to the Library, please write below:

(Free writing)




