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2025 Library Questionnaire results  <oigest version>

1. Usage status () are previous percentages

| Purpose of visit the library Frequency to visit the library o

Every day or more

15t To Study individually 62% T than once a month

(56%) o
71% 1
Undergraduate Students 80% (77%) 1 (70%)
Graduate Students 37% (34% .
6 a1 [Breakdown]
Undergraduate Students Almost every day 9% (10%)
2"d To Borrow or return materials 52% (55%) 78% (81%)  Onceorseveraltimesa week 31% (33%)
rd . . . % Graduate Students Once or several times a month 31% 1 (27%)
3" To Use materials in the Library 277% (29%) 62% 1 (ss%)  Once or several times a year 19% 1 (18%)

Never 10% (12%)

While satisfaction levels have increased in most categories, we received a variety of comments

2 ° User SﬂtleaCtlon and requests. We take them into consideration for library operations.
I
l About the lerary resources | M satisfied MSlightly satisfied " Slightly dissatisfied Bl Dissatisfied | () are previous percentages
4% 6% 2%

10

Electronic

Research

journals databases

2%
8% 12%‘
Electronic 40%
Books books

Satisfied or slightly satisfied Satisfied or slightly satisfied Satisfied or slightly satisfied

90% (88%) 1 84% (82%) 1 84% (718%) 1 89% (85%) 1

Undergraduate Students 92% (89%) | Undergraduate Students 87% (84%) | Undergraduate Students 91% (86%) | Undergraduate Students 92% (88%) 1

Satisfied or slightly satisfied

Graduate Students 89% (91%) Graduate Students 85% (85%) Graduate Students 82% (81%) | Graduate Students 83% (84%)
Faculty Members 75% (79%) Faculty Members 64% (73%) Faculty Members 56% (52%) | Faculty Members 74% (77%)
Visitors 85% (88%) Visitors 68% (57%) | Visitors 71% (72%) Visitors 83% (61%) |
|
Facilities and services | M satisfied M Slightly satisfied " Slightly dissatisfied Bl Dissatisfied | () are previous percentages

2%

1%

3%

Satisfied or slightly satisfied

89% 1

Satisfied or slightly satisfied

89% 1

Satisfied or slightly satisfied

95% 1

9%

The

Book

Q
Opening (86%) number (94%) lending (88%)
of books
hours Undergraduate Students lent out Undergraduate Students days Undergraduate Students
89% 96% 89%

Graduate Students 93%
Faculty Members 90%
Visitors 71%

Graduate Students 92%
Faculty Members 92%
Visitors 86%

Graduate Students 98%
Faculty Members 96%
Visitors 80%

Satisfied or slightly satisfied

4%
Satisfied or slightly satisfied 21 Satisfied or slightly satisfied

Internet %
o (] The 0, 0,
services 84 A) T number 75 A) T 86 /0 T
(76%) of seats (72%) (82%)
Undergraduate Students Undergraduate Students Undergraduate Students
84% 72% 84%
Graduate Students 86% Graduate Students 88% Graduate Students 97%
Faculty Members 87% Faculty Members 83% Faculty Members 85%

Visitors 76% Visitors 88% Visitors 81%




3. A place to solve problems / Responses to opinions

() are previous percentages

4 Do you think the Library is useful for solving your problems and improving
your information-gathering skills ? Somewhat disagree

Strongly agree 429,
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4 Do you think user opinions are collected or reflected on Library materials and

services?

Strongly
agree

28%

Somewhat agree ] 794

Strongly agree or
Somewhat agree

Somewhat agree 5 7%

Strongly agree or
Somewhat agree

8%

89% 1

(86%)

12%

85% 1

(80%)

Strongly disagree

<Strongly agree or somewhat agree >
Undergraduate Students 92% (89%) 1
Graduate Students 91% (88%) 1
Faculty Members 72% (69%) 1
Visitors 97% (96%) 1

Somewhat disagree
Strongly disagree

< Strongly agree or somewhat agree >
Undergraduate Students 88% (80%) 1
Graduate Students 81% (84%)

Faculty Members 79% (71%) 1
Visitors 79% (83%)

4. Opinions and Requests from Users

Since there is no space on campus where
students can study 24 hours a day;, it
would be extremely helpful if the library
could take on that role.

(Answer)
We regularly review the library’s opening hours
based on feedback from our users.
Survey results show that most users are satisfied
with the current hours, and usage data suggests
that demand for longer hours is limited.
However, we understand that some users would
like further extensions. Considering rising utility
costs and the need for security during unstaffed
hours, we will continue to optimize our opening
hours with cost-effectiveness in mind.

Please remove the summer air-conditioning
restrictions. The library should be a place for
study and relaxation, but the current
situation feels unwelcoming.

(Answer)
During the summer vacation period, the library
partially suspends air-conditioning in low-use areas
and reallocates it to extremely hot days outside the
regular cooling period. However, we apologize for
discomfort caused to our users due to aging
equipment and severe heat. Although rising utility
costs are placing a heavy burden on library

operations, we will continue to adjust operating days

and temperature settings as flexibly as possible to
maintain a comfortable environment. If you feel it is
too hot or too cold, please inform the service
counter.

We are experiencing difficulties due to
the decrease in the number of
electronic journals, and we would like
to see the collection expanded.
(Answer)
We recognize the importance of developing
our electronic journal collection and
are working on it across the university.
However, due to rising journal prices and the
recent depreciation of the yen, it has
become difficult to maintain sufficient
resources. To improve this, we are gathering
information and examining more
advantageous contract options.
With the growing trend toward open access,
our university concluded transformative
agreements (Read & Publish) with Wiley and
Elsevier in 2025 to support open access
publishing. We will continue to strengthen
our academic information infrastructure.

| would like soundproof, fully
enclosed single-person rooms to
be installed.

(Answer)
We will consider installing highly
sound-insulated individual booths for
online classes or meetings as part of
future library operations.

»»,,——*—‘————_____'_,——"'

We are working as quickly as possible to

address feasible comments and requests. \

Other comments not shown here are also
being taken into consideration for future
library management.

The Wi-Fi connection in the library is
unstable, and we would like a more
reliable network environment.

(Answer)
We have installed Wi-Fi in the library.
However, depending on factors such as
bookshelves that obstruct signals or
peak usage times, the connection may
sometimes become unstable. We have
confirmed that on the 3rd-floor of the
Main Library, some seats have difficulty
connecting. We will consider possible
improvements, including adding more
equipment. If you notice other areas
where the connection is weak, please
let us know so that we can consider
further enhancements as needed.

Please place removable
partitions on the four-person
tables. When one person is using
a table, others hesitate to sit
there, so it ends up being used
by only one person. (Kuramoto)

(Answer)
We have installed movable partitions
on some of the large reading tables
in the Life Sciences Reading Room.

2025 Tokushima University Library questionnaire overview (Febrary,2026)

M Period: November 12, 2025 (Wed) — November 25, 2025 (Tue) M Target: Tokushima University undergraduate students, graduate students, faculty
members and Library visitors B Number of responses: Total 1,538 people (Breakdown : Undergraduate 1064, Graduate 209, Faculty members 192, Other
members of the university 4, Visitors 69) B Questionnaire results show each percentage with the number of responses as the denominator. However, 2. User
Satisfaction, percentages are calculated using the number of responses excluding “Not using” as the denominator.



