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2024 Library Questionnaire results

1. Usage status

<Digest version>

() are previous percentages

Purpose of visit the library

Frequency to visit the library @

15t To Study individually 56%
(65%)

Undergraduate Students 77% (79%)
Graduate Students 34% (35%)

2"d To Borrow or return materials 55% 1 (s4%)
34 To Use materials in the Library 29% 1 (28%)

Every day or more
than once a month

70%
(72%)
Undergraduate Students
81% 1 (78%)
Graduate Students 55% (64%)

Faculty Members 59% (69%)
(Excluding clerical work)

[Breakdown)
Almost every day 10%7 (9%)
Once or several times a week 33%1 (31%)
Once or several times a month 27% (32%)
Once or several times a year 18% (20%)
Never 12% (7%)

2. User Satisfaction

Misatisfied 7 Slightly satisfied " Slightly dissatisfied Ml Dissatisfied
() are previous percentages

| About the Library resources

5%

13% ‘
Electronic
books

3%

o% |
40%
Books

Satisfaction with all items declined. In particular, satisfaction with online
resources has declined, indicating the need to improve them to meet the
needs of the respondents.

5%

10
%
Research
databases

.4
00

%

Online

journals

Satisfied or slightly satisfied

88% (90%)

Undergraduate Students 89% (92%)
Graduate Students 91% (90%)
Faculty Members 79% (81%)
Visitors 88% (86%)

Satisfied or slightly satisfied

82% (88%)

Undergraduate Students 84% (91%)
Graduate Students 85% (89%)
Faculty Members 73% (77%)
Visitors 57% (75%)

Satisfied or slightly satisfied

78% (88%)

Undergraduate Students 86% (93%)
Graduate Students 81% (84%)
Faculty Members 52% (68%)
Visitors 72% (81%)

Satisfied or slightly satisfied

85% (92%)

Undergraduate Students 88% (94%)
Graduate Students 84% (90%)
Faculty Members 77% (81%)
Visitors 61% (81%)

\ Facilities and services

Satisfaction with the facilities in the library has declined significantly, suggesting
that the end of the COVID-19 epidemic has led to a recovery in the use of the

Satisfied or slightly satisfied

86%
(91%)

Undergraduate Students

83%
Graduate Students 94%
Faculty Members 94%
Visitors 90%

3%

Opening
hours

76%
(87%)

Undergraduate Students

73%
Graduate Students 82%
Faculty Members 90%
Visitors 58%

16% Internet
services
at the

Library

Satisfied or slightly satisfied

library and an increase in needs.

Satisfied or slightly satisfied Satisfied or slightly satisfied

3%

5% —\ 1%
94% 88%
Th 9
numzer (96%) Book g (d92 A)) g
Undergraduate Students lending Undergraduate Students
of books 94% 88%

days Graduate Students 91%
Faculty Members 87%

Visitors 64%

lent out Graduate Students 96%

Faculty Members 95%
Visitors 77%

Satisfied or slightly satisfied

82%

Satisfied or slightly satisfied

72%

21%  The
number <80%> <89%>
of seats Undergraduate Students Undergraduate Students

79%
Graduate Students 91%
Faculty Members 91%
Visitors 100%

67%
Graduate Students 85%
Faculty Members 91%
Visitors 82%




3. A place to solve problems / Responses to opinions

() are previous percentages

4 Do you think the Library is useful for solving your problems and improving
your information-gathering skills ? Somewhat disagree

Strongly agree 42% Somewhat agree 4 4% 9% Strongly disagree

<Strongly agree or somewhat agree >

Undergraduate Students 89% (93%)
Graduate Students 88% (90%)

RS 92%

% Faculty Members 69% (84%)

Visitors 96% (100%)

Strongly agree or o
Somewhat agree 86 %0

4 Do you think user opinions are collected or reflected on Library materials and
services? Somewhat disagree

Star:rr;gely 26% Somewhat agree 549% 15% Strongly disagree

< Strongly agree or somewhat agree >
Undergraduate Students 80% (90%)

R589% Graduate Students 84% (88%)
Faculty Members 71% (85%)
Visitors 83% (81%)

Strongly agree or o
Somewhat agree 806

4 . Opinions and Requests from Users

| receive an email about 2 days before I would like the%rary tolnavels .

the due date for book check out, so | lot of the same textbooks because 1 would like my e-books to be
tend to forget to return books. | would available from home.
appreciate it if you could send me an e- (Answer)

mail the day before or the day of the Faculty, staff and students of the

everyone borrows textbooks at the
same time, such as during test

due date as well periods. university can use the e-books from off-
: (Answer) campus by using the university's
A ) In order to provide a wide variety of authorization or VPN connection.
nswer N P
books in a limited amount of space and i icati
The email reminder of the due date can only be materials. the library will urclfase - Please note tha.t Prlor ?pphcatlon tothe
sent once in the system, and is sent two days g M P Center for Administration of
before the due date, which is considered the best [eE tha_n tW? (or three, as the case Information Technology is required for
timing to remind people to return their items. may be) identical books. One book that the use of GakuNin and VPN.Please
Please take action by adding the e-mail to your is frequently used in classes is not refer to the introduction movie on how
own schedule when you receive it. If you are on available for checkout (for in-library use to use e-books on the library
campgs, yo.u can "c’\lso check the status of your loan only), so please use it in the library. If a homepage.
from “My Library”. book is frequently checked out, please
let us know so that we can consider Y
purchasing more books.
. I would like to see a partition
between the seats next to
The air conditioning is not working well [ each other.
enough and | cannot concentrate on m .
¢ d'g : 1d like £ better ai \ | would like to see the bookstore (Answer)
stuaies. | wou IKe 10 see pettier air q iti i
es. I book hunt held again. There are partitions |ns'talled at the
conditioning. time of the COVID-19 vine extension;
(Answer) please ask at the counter if you would
(Answer) Book hunting is held two to three like to use them.
The Library has been operating a regulated times each year at the Jousanjima
operation in which the air conditioning is partially and Kuramoto campuses. We will
turned off during the summer vacation period .

announce the schedule on our

when there are fewer users, and is instead used on X A
website as it gets closer, so please

extremely hot days outside of the cooling periods o
in June, September, and October. However, the Join us.

We appreciate the additional
fans and extension cords that

summer of 2024 was particularly hot, and we have been added and loaned to
apologize that many people felt uncomfortable. ’//———\___—— us, making our stay very
Although The rising cost of utilities has been a comfortable. It is very useful for

serious problem for us, we will try to be as flexible
as possible in terms of the days we operate the air
conditioning and the temperature settings so that

We are working as quickly as possible to learning. (Kuramoto)
meet feasible comments and request.

patrons can use the library comfortably. If you feel Other comments not shown here are also (Answer) )
it is too hot or too cold, please ask at the taken into consideration for future library We are glad to be of service. We
circulation desk. management. will continue to strive for further

improvement of our services.

2024 Tokushima University Library questionnaire overview (Febrary,2025)

M Period: October 25, 2024 (Fri) — November 22, 2024 (Fri) MTarget: Tokushima University undergraduate students, graduate students, faculty members and
Library visitors B Number of responses: Total 1,584 people (Breakdown : Undergraduate 986, Graduate 303, Faculty members 253, Visitors 42)
MW Questionnaire results show each percentage with the number of responses as the denominator.



	スライド番号 1
	スライド番号 2
	スライド番号 3
	スライド番号 4

