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2022 Library Questionnaire results

<Digest version>

Do you think the Library is useful for solving your problems and improving
your information-gathering skills ?

Very well 43% «Q

U

Somewhat well 47%

—

— Not so well
8%

Not at all well 2%

R1 R2 R3
89% 87% 86%

<Very well or somewhat well >

Undergraduate Students 92%
(previously 86%)

Graduate Students 88% (previously 83%)

Faculty Member 80% (previously 83%)

Visitors100% (previously100%)

Very well or
somewhat well

rs 90%

23l Do you think user opinions are collected or reflected on Library materials and

services?

Very well

Somewhat well 5 8%

._—— Not so well

11%

__— Not at all well 2%

R3

85%

R1 R2
718% 84

Sl Eauipment and environment

Wi—Fi at the university is difficult to
connect. The internet connection has
been lost during the Zoom class.

[ want to use the group study
room with my friends to study
for the national exam, just like
before.

Internet speed may be reduced
due to the obstacles such as
bookshelves or due to internet
congestion.

Wi—Fi covers most areas of the
Library, and there are 15 access
points in the main Library and 13
access points in the annex. If you
have trouble connecting, please let
us know the situation in detail. We
will consider if the wi—fi needs to
be strengthened.

In February 2023, we plan

to update some of the

access points.

I’ d like you to
install a PC with
Zoom and Teams.

I want a private room
where [ can use my voice
for distance learning and
presentations.

You can use Zoom or
Teams via a web
browser.

Computers of the Library
don’ t have Zoom or
Teams apps. If you want
to take remote classes,
please connect via a web
browser. Although the
computers will be
replaced in February, it is
undecided whether to
install these apps.

2022 Tokushima University Library questionnaire overview

B Period: October 20, 2022 (Thu) — November 2, 2022 (Wed) B Target: Tokushima University undergraduate students,
graduate students, faculty members and Library visitors BNumber of responses: Total 1,319 people (Breakdown:
Undergraduate 918, Graduate 156, Faculty members 202, Visitors 43) B Questionnaire results show each percentage with
the number of responses as the denominator.

Very well or
somewhat well

R4 87%

< Very well or somewhat well >

Undergraduate Students 90%
(previously 87%)

Graduate Students 82% (previously 83%)
Faculty Members 81% (previously 81%)
Visitors 70% (previously 71%)

Internet services at the Library
(Using computers, Wi—-Fi access)
Dissatisfied 3%

Slightly
dissatisﬁedlo%

Satisfied or
slightly satisfied
Slightly

satisfied 8 7 %

38%

< Satisfied or
slightly satisfied>
Undergraduate
Students 88%
Graduate
Students 82%
Faculty

Members 93%
Visitors 63%

(previously 88%

N

Group study rooms are available
according to the University’ s BCP
level.

The 1%t floor of the Josanjima Library is a
talkable area that can be used for interactive
classes. The group study rooms can be used by
one or more users depending on the BCP level.

Group study is prohibited in the Kuramoto
Campus. (currently)

At the Kuramoto Library, group use is
suspended according to the rules of the
Kuramoto Campus. However, for online classes
or web interviews that require vocalization, it
can be used individually.

December, 2022




Reference books and textbooks
are often not new editions, so
I' m worried that I can’ t use
them for writing reports.

The book purchase request
system is very nice. I’ m very
satisfied because there are
many extensive English books

for reading.
[ would like Kuramoto Library

to have more science or
engineering books like
Josanjima Library.

/Rl A\bout the Library resources
Books

Dissatisfied 2%

Slightly +
dissatisfied 8%

< Satisfied or
slightly satisfied >
Undergraduate
Students 94%
Graduate
Students 82%
Faculty

Members 81%

Visitors 86%
\_ J

Thank you for your many comments about books.
We will select books based on your opinions.

Satisfied or
slightly satisfied

90%

(previously 90%)

50%

It is inconvenient to order
medical or welfare books from
the Kuramoto Library to the
Josanjima Library every time. |
wish the Josanjima Library also
holds books in these fields.

slightly
satisfied

I wish there were more
e—books available online.

In order to support online learning,
we are focusing on enhancing
Book purchase requests for students are also accepted throughout e—books.
the year, so please apply online or at the Library counter. You can
borrow requested book with priority.

We also have a service to order materials between the Josanjima
Library and the Kuramoto Library. Basically, on weekdays, materials
will be delivered the day after you apply, so please use this service.
We will consider purchasing new editions of books, holding medical
books in the Josanjima Library, and holding liberal arts and science
and engineering books in the Kuramoto Library.

About 12,000 e-book titles are currently
available. You can also make a purchase
request. If the book is expensive or if the
book already belongs to the Library, we may
not purchase it. We also offer several limited—
time trials of e—books, so please take
advantage of them.

Research databases

9%‘

Electronic books Online journals

< Satisfied or
slightly satisfied >
Undergraduate
Students 90%
Graduate
Students 80%
49% Faculty 49%

Members 75%

Visitors 88%

< Satisfied or
slightly satisfied
Undergraduate
Students 93%
Graduate
Students 79%
Faculty
Members 80%
Visitors 89%

< Satisfied or
slightly satisfied >
Undergraduate
Students 92%
Graduate
Students 73%
Faculty

Members 66%
Visitors 76%

Satisfied or
slightly satisfied
89%

(previously 85 (previously 88%

(previously 86!

Satisfied [/Slightly satisfied " Slightly dissatisfied Bl Dissatisfied

Sl | sage status

Pur f ; i
urpose of use Library services

Undergraduate

Students 71%
(previously 59%)

Graduate
Students 33%

(previoushy 25%) .

274 Borrow or return materials 53%
3d Use materials in the Library 28%

1st Opening hours The number of books

8%*

Satisfied or

Study individually

55% (previously 48%)
< Satisfied or
slightly satisfied >
slightly satisfie Undergraduate
89% Students 90%
7% (previously 89 Graduate
Students 89%
Faculty
Members 90%
Visitors 79%

< Satisfied or
slightly satisfied
Undergraduate
Students 95%
Graduate
Students 88%
Faculty
Members 92%
Visitors 80%

Visit frequency The number of seats

Book lending days

Every day or almost every day

Every day or more
than once a month

69%
Undergraduate Students
74% (previously 62%)
Graduate Students

62% (previously 60%)

FaCUIty Members (Excluding clerical work)

65% (previously 67%)

7% (previously 6%)
Once or twice a week
29% (previously 23%)
Once or twice a month
33% (previously 32%)
Once or twice a year
20% (previously 21%)
Never or almost never
11% (previously 17%)

< Satisfied or
slightly satisfied >
Undergraduate
Students 75%
Graduate

(previously 77%

Students 81%

Faculty
Members 90%
Visitors 61%

< Satisfied or
slightly satisfied
Undergraduate
Students 92%
Graduate
Students 84%
Faculty
Members 89%
Visitors 74%




