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Satisfaction of Library services or facilities

Undergraduate
Students 91%
Graduate
Students 86%
Faculty
Members 83%
Visitors 100%
Satisfied or slightly satisfied

90% (previously 90%)

Electronic journals

4
)

Satisfied or slightly satisfied
85% 1 (previously 84%)

Undergraduate
Students 91%
Graduate
Students 75%
Faculty
Members 63%
Visitors  74%

W satisfied [ Slightly satisfied

=

Electronic books

Undergraduate
Students 89%
Graduate
Students 81%
Faculty
Members 71%
Visitors 67%

11%

Satisfied or slightly satisfied
86% T (previously 84%)

Research databases

o]

Undergraduate
Students 91%
Graduate
Students 76%
Faculty
Members 79%
Visitors  84%

Satisfied or slightly satisfied
88% T (previously 87%)

Slightly dissatisfied Ml Dissatisfied

Opening hours

A

49%

Satisfied or
slightly satisfied

89% 1

(previously 88%)

The number of seats

Tw

Satisfied or
slightly satisfied

77% 1

(previously 71%)

The number of

books lent out Book lending days

Undergraduate

2%
Undergraduate 1 Undergraduate ‘
Students 89% Students 95% % Students 91%
Graduate Graduate Graduate
Students 87% Students 91% Students 85%
Faculty Faculty Faculty
Members 89% Members 92% M.er.nbers 88%
Visitors 87% Visitors 80% Visitors  68%
Satisfied or Satisfied or
slightly satisfied slightly satisfied
95% 1 90% 1

(previously 93%) (previously 88%)

Internet services at the Library
(Using computers, Wi-Fi access)

Undergraduate Undergraduate

Students 75% 8% Students 89%

Graduate Graduate

Students 78% Students 83%

Faculty Faculty

Members 88% Members 91%

Visitors 96% Satisfied or Visitors 77% @ @
slightly satisfied '
88% 1

(previously 85%)

A place to solve problems / Responses to opinions

Usage situation

Undergraduate
Students 86%
Graduate

Frequency of visits
Every day or more than

Do you think the Library is useful for solving your
problems and improving your information—gathering skills ?

-

Students 83% once a month
0
il e 61% L (oreviousy 68%)

Members 83%

Very well or somewhat well 86 % l (previously 87%) Visitors 100%

ia

Undergraduate
. .. Students 62%
Do you think user opinions are collected or G”d "
. . . Undergraduate raduate
reflected on Library materials and services? Students 87% 32% Students 60%
Graduate Faculty
0
26% 13% I/o Students 83% :\/Afefnberssii%
. it
Very well or somewhat well 85% T (previously 84%) Faculty isttors
Members 81% W Every day or almost every day " Once or twice a week " Once or
M very well 1Somewhat well [/ Not so well llNot at all well Visitors 71% twice a month M Once or twice a year ' Never or almost never

Effects of COVID-19
What was the problem in your study with the closing of the

Library due to COVID-19?
P.

< An opinion>
Even if the BCP
level goes up and
the campus is
closed to the public,
| want you to open
the library.
When the library is
i closed, | can only
1 use internet
tinformation, which is
very inconvenient
iwhen doing tasks.
T 1| paid the tuition fee,
1 but | feel that the
1 00 istudent’s learning
% I opportunities are

1 (previously 9%) 1 (previously 13%) ibeing deprived.

What kind of support do you need by the
Library when you study using distance
leaning, online classes or study at home?

T7%

l (previously 65%)
v,

310 |

1 (previously 47%)
Y,

A place for
individual study

900

1 (previously 519%)

Vs

Opening Library as usual

-
Vs

l (previously 54%)

Safety in the Library

Wi—Fi access

(Using a private ~

-

Use a university
computer

124

(previously 12%)

~
Enhancement of electronic

books and electronic journals

27 %

l (previously 28%)
2

2021 Tokushima University Library questionnaire overview December, 2021

B Period: October 20, 2021 (Wed) — November 2, 2021 (Thu) M Target: Tokushima University undergraduate students,
graduate students, faculty members and Library visitors BNumber of responses: Total 1,471 people (Breakdown:
Undergraduate 1,076, Graduate 182, Faculty members 182, Visitors 31) B Questionnaire results show each percentage with
the number of responses as the denominator.




The Library aims to improve its
services by referring to the
opinions received in the library
questionnaire.

1 want to charge
my computer or
smartphone.

Power outlets have

been added to each
desk. (R3.3)

Please make the air
conditioner more effective.
Increase the number of fans.

I want to use a chair that does
not put a strain on my lower
back even if I sit for a long time.

We replaced some of
them with new chairs in

the reading room.
(R3.3)

[ want to join an event
to get used books.

Reuse Market was held in
both the Main Library and
the Annex Library with
the cooperation of

Tokushima City Library.
(R3.10~11)

[ want to have a small
exchange between library
users.

| The Library has started an
| Online book club.

(R2.12~, once a month)

[ want you to increase the
number of books lent out
and the book lending days.

The number of books lent out:

5 books — 10 books
Number of times to extend the
lending period:

Once — TWice
[ want to return it I Want
myself with a machine €nding

. ac
that has a return function. @fter hoyrs Ine even

A return function has also been
added to the automatic lending
machine. You can now use it
after Library hours. (R3.6~)

Libraries should have new
textbooks and specialized
books in their collections.

- We have added 744 new books

at the request of students and
\ book hunting events. (rR2)

The library was closed due
to the COVID-19, so [ was
in trouble because there
was no place for self—study.

The University BCP has been
revised to ensure
uninterrupted learning
opportunities even under
student attendance
restrictions. Up to BCP level
3, Library use will be
permitted while taking
measures against infectious
diseases.

As a result, the Library is
now normally open up to BCP
level 3. (R3.9)

I didn’ t knoW hoW to
browse ebooks fropm,
hOme Via VPN

The Library has added
more than 500 ebooks.
(R3.4~12)

An explanation of the
utilization of electronic
resources has been
posted on the Library
website. (R3.9)



