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Electronic books

‘~——=#  Books
" Satisfied or slightly satisfied Satisfied or slightly satisfied Know or have used
904 1 (previously 83%) 84, T (previously 80%) Greatly UP 794 1 (previously 28%)
Undergraduate Students 92% Faculty Members 77% Undergraduate Students 86% previously Undergraduate Students 84%
Graduate Students 88% Visitors 90% Graduate Students 79% Underg"adua::e Graduate Students 84%
. Faculty Members 73% Students 21%  Faculty Members 48%
Opinions Visitors 82% Graduate Visitors 21%
=] want a lot of technical core books. Ovini Students 39%
=Science students also need liberal arts books ALl
. . . ' I want more e—books. Please recommend good books to read during COVID—19.
=] want the University Library to have good . . . .
. . ] searched for Library materials via VPN and tried to browse e—books, but I
books in a wide range of fields. o .
didn t know how to do it.
Electronic journals Using computers, Wi-Fi access
Satisfied or slightly satisfied Know or have used = Satisfied or slightly satisfied ¥ g
84% T (previously 77%) 37% T (pre%) 85% T (previously 84%)
Undergraduate Students 85% Faculty Members 91%
Undergraduate Students 89% Undergraduate Students 30% Graduate Students 85% Visitors 71%
Graduate Students 73% Graduate Students 61% .
Faculty Members 65% Faculty Members 65% Oplnlons
. Visitors 82% Visitors 21% * The PC of the Library takes a long time to
Opinions start and load. | want to use a new high—
*Please keep e—journal subscriptions, since Tokushima University is a Research performance PC.
UnlverS|ty.l : : » : . : = We need stable Wi—Fi environment.
*We need Wiley e—journals again. *We need "Web of Science  database again. - I couldn’ t renew my VPN account from off-
- want to search the “Ichushi” database from off~campus. campus during my stay home.
@
\ The humber of seats Skill improvement Responses to opinions
Satisfied or slightly satisfied Satisfaction in problem solving Satisfaction in responses to inquiries
71 and skill improvement opinions on materials and services
% | (previously 72%)
Undergraduate Students 67% Faculty Members 90% 870 l . o 84% T (previously 78%)
- % | (previously 89%)
Graduate Students 82% Visitors 82%
Gyafiat Undergraduate Students 88% Undergraduate Students 85%
pinions o Graduate Students 89% Graduate Students 83%
*We need individual study space more. Faculty Members 78% Faculty Members 76%
-] want a comfortable chair for studying fo a long Visitors 97% Visitors 72%
time.

Books borrowing volume Books borrowing period Freauency of visits to the Library

Satisfied or slightly satisfied Satisfied or slightly satisfied

Everyday to Several times a month

0 ' 0 88% 1 (previously 84%) ,
93 % 1 (previously 83%) 68% 1 (previously 76%)
Undergraduate Students 93% o @ Undergraduate Students 89%
Graduate Students 90% , Graduate Students 85% Undergraduate Students 72%
Faculty Members 91% Faculty Members 87% Graduate Students 61%
Visitors 669 Visitors 71% Faculty Members  53% )
Visitors 54% prevlg“sly
- uate
Opinions Undergracuc’
. . Students 88% \
*Undergraduate students in the graduation year should be able Graduate Students 77;
to borrow 20 books, just like graduate students. \. SA4A4 Faculty Members 41%
= think it would be convenient if there were multiple AAAx Visitors  16%
748 LA\N\N\

borrowing machines.

Library questionnaire overview

Note
B Period: November 5, 2020 (Thu) — November 18, 2020 (Wed) . . .. . . .
T Audi . Tokushi Uni . p p d This questionnaire includes changes in learning styles such as distance
h Trget “b'ence' ) E;S ima University students, graduate students, | o, e due to COVID-19, and the effects of school bans (October 19 to
aculty members and Library visitors. November 2) due to the university’ s BCP level becoming 3B.

B Number of responses: Total 2,304 people. (Breakdown: Undergraduate
1,738, Graduate 277, Faculty members 250, Visitors 39)




Influence of COVID-19 pandemic

About Library opening and using

What was the problem in your study with the closing of the Library due to COVID-19?

What kind of Library services

do you use? Undergraduate Students

1t A place for Individual study 61%

27 Use of materials 49%

34 A place to communicate with friends 16%
Graduate Students

1st Use of materials 74%

2nd A place for Individual study 29%

34 Use a University computer 11%

Faculty Members

1st  Use of materials 62%

27 A place for Individual study 12%

34 Wi-Fi access (Using a private computer) 6%
Visitors

1st Use of materials 92%

2nd A place for Individual study 15%

34 Use a University computer or A place to

communicate with friends both 3%

Undergraduate Students
1st  Borrow or return materials 68%
27 Study individually 67%
Graduate Students
1st Borrow or return materials 81%
2" Use electronic journals  40%
Faculty Members
1st Borrow or return materials 60%
27 Use electronic journals 50%
Visitors
1st Borrow or return materials 74%
2rd Use materials in the Library 67%

4

What kind of support do you need by the Library when you study using
distance leaning, online classes or study at home?

5

Undergraduate Students Faculty Members

1st Opening Library as usual 69% 1st Safety in the Library 56%
e & o 2nd Safety in the Library 46% 2" Enhancement of electronic books and

Graduate Students electronic journals 54%

1t Opening Library as usual 53% Visitors
Vo A B W\ 2nd Enhancement of electronic books 1st Opening Library as usual 72%

and electronic journals 49% 2nd Safety in the Library 49%
Opinions
4 Y )

"+ Due to the outbreak of COVID-19 cases Y
at our University and the increase in
infected people nationwide, some measures
(shortening the opening time, temporary
closure, etc.) are necessary. But the time
when the University have normal in—person

= It would be great if the
book delivery service
provided during the closing
period by COVID-19 could
be continued even during

= [ want a soundproofed
private room with a
microphone and camera
so that I can take lectures

* The Library is an
important and meaningful
place for students. [ think
the risk of infection is low,

classes, Library should open as usual.

When I stopped by the Library after the so please open the Library | long hollid‘ay.s, as it does not | online.
experiment was finished, | was sad because | as usual. matter if it is charged.
\_the closing music was playing. AL AL A J
Library answer
Depending on the BCP level of the University, the Library continues to provide services as much as possible, but we apologize for
any inconvenience caused by unavoidable measures such as shortening the opening time, temporarily closing the Library, and
halving the number of seats reduced. During the school ban period, we provided a mail lending service and a copy mailing service.
In addition, the Library was used for distance learning, and was used for research with measures to prevent infection. For distance
lessons that involved conversation, there are few suitable places on campus, and it seems that private rooms equipped with
microphones, cameras, and soundproofing equipment will be needed in the Library in the future, so we will consider this in future
plans.
About infectious disease prevention measures
What do you think about the
various measures taken in the
Library to prevent the spread
Opinions
of COVID-19? -~ < |
Well done * Although corona measures are taken at * [want an equipment to clean (disinfect)
95 the Library, some users do not use books. )
% disinfectant. ( h

\ /

( ) Y corona now, but I hope to increase the
Undergraduate Students 96% 'l feel .Strongly uncomfortable Wlth the number of seats.
Sredizie Sudkms 93% obllgatlor? to wear.a mask at the Library. \ )
Faculty Members 899% The reading room is not crowded and there | 3
Visitors 95% is no talking, so I think it is an excessive

Library answer

measure.

= It may be unavoidable as a measure against

*We need study spaces with partitions.

J

\ J

The Library takes the following measures to prevent infection. (1) Fever check device (with mask wearing check function), (2)
Book sterilization machine, (3) Rubbing alcohol, (4) Seat arrangement, (5) Calling attention on the in—house broadcast. We ask
for your cooperation so that all users can use the services and facilities with peace of mind. The number of seats has been
reduced to half to keep distance. But depending on the spread of infection in the future, we plan to gradually return the number
of seats if possible. In the main Library, We bought some new desks with partitions in the west reading room on the 2nd floor.
In addition, there are several movable acrylic partitions in both Libraries. Some rubbing alcohol is available in the Library. In
addition, staff disinfects doorknobs and keyboards every morning,




